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February 5, 2003

Thank you and greetings to all,   
Thank you to all of the District employees who took the time to answer the 2002 District Library User Needs Assessment Survey. We had a response rate of over 59%. The Library staff appreciates the opportunity to find out what employees like about the Library, what employees don’t like about the Library and what the District employees need from the Library. If at any time you have additional comments or suggestions about the Library, you may always send them by way of mail, email, telephone, or stopping into the Library.  

Secondly, some background on the survey. The actual survey is the Word document entitled 2002 Survey. This is the fourth year the Library has conducted a survey. The assessment went to users of the Library, i.e. book circulation, users of the Interlibrary Loan service and other randomly selected names of employees who don’t use the Library. The number of surveys sent out numbered 225 with 133 being returned. Out of the 133 returned surveys, 46 questionnaires included comments, which are available for review in the Library. The displayed graph titled “Satisfaction Rate”, illustrates a rating of 8.48 on a scale of 1-10. 
The Library staff views your feedback as important. We want to get the books, reports, and journals to help you better perform your job. The mission statement of the District Library is “Bringing People and Information Together” and we want to do just that. Just let us know how we may assist. 

Thanks again,

Please visit the District Library web site

http://www.mvr.usace.army.mil/Library/
for links to:

-Digital Visual Library

-FirstSearch database: (authorization number is 100-109-892 and the password is dark*sxva)

-USACE On-line catalog

Rock Island District Technical Library 

Customer Survey   
Thank you for visiting the District Library.  Please let us know how we did in serving your needs.  

 Instructions:  For each of the Library services listed below, please mark the number that shows how strongly you agree or disagree with the following statements:  

	Strongly Disagree
	Disagree
	Agree
	Strongly Agree

	1. Overall, this is a very good Library
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	2.  The Library provides all the books I need for my job.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	3.  Requesting a book from the Library is very easy to do.  
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	4.  The Library stocks all the government documents & technical reports I need for my job.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	5.  The Library’s staff is always willing to help customers & provide prompt service.  
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	6.  The exact newspapers I want to read are on hand.  
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	7.  Useable workspace is readily available when I need it in the Library.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	8.  When I have had research requests, the Library always finds the precise information I was looking for.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	9.  The required reference books are offered in the Library.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	10.  The Library provides the right amount of training for Library On-line databases & other research tools.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	11. The particular magazines I need for my job are available to me through the Library
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	12. This Library should be used as a model for all Libraries.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


Please write any additional comments in the space below and/or on the backside of this paper.  

Thank You


