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Welcome to the Rock Island District of the U.S. Army Corps of Engineers.  The Corps' districts boundaries are based upon natural watersheds, not political boundaries.  The city of Des Moines falls within the Rock Island District's geographic region.  Saylorville and Red Rock Lakes are both located in this area.

The Rock Island District includes more than 78,000 square miles in parts of Iowa, Illinois, Wisconsin, Minnesota and Missouri.

The District lives and breathes all aspects of water management including, maintaining and operating five flood control reservoirs (which includes two dry reservoirs in the state of Illinois); 20 locks and 18 dams on the Mississippi River and Illinois Waterway; and 582 miles of a 9-foot navigation channel.


We also preserve and protect the environment.  We conduct wetland preservation through the North American Waterfowl Management Plan and by administering wetland regulations.  We improve the nation's water quality through programs like the Upper Mississippi River Environmental Management Program and the Illinois River Ecosystem Restoration Study 


We provide citizens with water recreation areas.  Many of these sites offer the public a variety of interpretive services.  The Corps' rangers manage these programs.  Our rangers are a valuable asset to the Corps.  They provide us with many services, to include visitor assistance, interpretive services, program development and management, environmental stewardship, and safety and emergency management.  Corps rangers are required to be jacks-of-all-trades, much like many of you here in this room.  Most people don’t realize that the Corps of Engineers employs approximately 1,500 park rangers nationally. 

When you visit a Corps project, you will see trailside exhibits, visitor centers, creative guided tours, and you could even see a ranger using characterization to share historical information about our rivers and reservoirs.  All of these components work together to create the excellent interpretive services offered throughout the Corps of Engineers.

I recently viewed a mission and vision statement for the recreation mission at one of the Corps' field sites.  The words were “A Satisfied Customer; A Quality Resource for the Future.”  I think this statement exemplifies the mission for our interpretive programs.

To me, “A Satisfied Customer; A Quality Resource for the Future” means that by providing our visitors with a positive and pleasurable experience, we are helping to ensure our own future.  Those individuals who have a positive experience with us will become our strongest spokespeople in the community.  They will also be strong proponents for continued funding to maintain our natural areas.

By providing quality service, we can only see positive results in our interactions with the community.  This is something we have done in the past and will continue to strive for in the future.  Interpretive services are an integral part of this mission.  They have been vital to creating a sound Corps image as a caring and responsible resource management agency.  

I am encouraged to know that all of the Corps' rangers, and their support staff, understand the value of positive interactions with the public.  They are using interpretive programs to educate citizens about the environment and the Corps' role in its restoration.

According to the Army's Environmental Strategy, Into the 21st Century, “The Army will be a national leader in environmental and natural resource stewardship for present and future generations as an integral part of our mission.” Interpretive services are an important part of this mission.  
The Corps is the second leading provider of outdoor recreation in the United States and the largest provider of water-based recreation.  This means that we manage millions of acres of water and land for both recreational and environmental preservation purposes.  Oftentimes these roles can be at odds, when the recreating public inadvertently damages our environmental resources.  

Part of managing these lands is providing the public with an appreciation for the land and the rules at the recreation site.  Interpretive techniques are a valuable tool used in this process.  

By providing programs that explain why we have rules and regulations at our recreation facilities, we are better able to prevent management problems on federal lands and waters.  The Midwest has very little public land and it is our job to see that this precious resource is still there for future generations.

Rangers, their support staff, and those who offer interpretive services for other agencies are an important part of our mission of educating the public.  You are on point for your organizations every day, engaged with the public and sometimes with opponents, but always expected to be courteous and professional-- you always are and that is appreciated. Your skills as interpreters are an asset and government agencies cannot survive without you. 

Thank you for joining us today. By coming to this workshop, you have shown the willingness and dedication to expand upon your knowledge and understanding of interpretive services and the U.S. Army Corps of Engineers joins you in that endeavor.  I am sure you will find this experience valuable.  I am certain everyone has an “in” box piling up back at work, so thank you for spending your time here.  
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